
1. Go directly to the application from this link: 
https://portal.neighborlysoftware.com/COUNCILBLUFFSIA/participant

2. New users must first register their account before signing in to the portal. Click 

https://portal.neighborlysoftware.com/COUNCILBLUFFSIA/participant


5. In your personal email account, open the message from Neighborly Software with the subject line 



8. To apply for one of the City Housing Rehabilitation programs, click the appropriate link (circled below) to start a 
new application:



9. Enter your name, and click the 




